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Using the mYo Insights Dashboard Digital Divide

National Community Data (2.0)

Your Community Data A The lack of internet and access to computer devices can have many detrimental implications on a community needing to compete in an ever-changing world. A clear digital divide is seen among households with
disparate income levels.
Geography
* What proportion of households in your community, earning between $20K and $75K, do not have an internet subscription, and how does this compare to the families you serve?
Population and Demographic Data * Do children in your community have access to a computer device, and how does this compare to families you serve?

Socioeconomic Status

Poverty
Do you have computer access at home?

Households Without Internet Subscription by Income Doyou have internet access at home?
Economic Features and Trends Source: 2022 ACS 5-Year Estimates

Housing and Homelessness United States 11.5% 31.0%
— 4 1% 15.0% = Total
Communication and Transportation SEnHE daleddf 28.3% N
4. 4% deile: $20K-$75K
P 15,3% B $75K+
Disabilities Miami-Dade County 16.9% 38.3%
e 5. 6% *
Health and Wellness
Nutrition Children Under 18 Without a Computer Device
Source: 2022 ACS 5-Year Estimates
Adverse Childhood Experiences
. . United States 1.6%
Early Childhood Education Programs
Florida o “Digital Divide: the economic, educational, and social inequalities between those who have
Geographic Location of HS/EHS Eli... ' computers and online access and those who do not.”
Miami-Dade County e Merriam-Webster Dictionary

Florida-Specific Data v

Community Assessment Analysis
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Housing Affordability

In the United States one in twenty households (5%) do not have a checking or savings account and are therefore
determined to be unbanked. Approximately one in seven households (14%) are determined to be underbanked,
which indicates they have made use of other non-bank institutions (payday loans or check-cashing services) in the

past twelve months.

* What percent of households in your community are unbanked and underbanked?
* How many families, participating in your Family Needs Survey indicated they did not have access to a bank

account?

* What percent of Family Needs Survey respondents indicated a need for financial services?
* How many enrolled families received asset building services during the program year?

Do you have access to a bank account?

Financial Services Needs

205 196
(61.0%) (59.6%)

Places that teach people how to Places that teach about saving

make a budget and save money for retirement

Housing Cost-Burden

Credit counseling and credit
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Homelessness Digital Divide Financial Literacy

Unbanked / Underbanked (2021)

Source: Prosperity Now Scorecard

Florida 4% 18%
Miami-Dade County 5% 27%

# of families that received
asset building services during

201 the 2023-24 program year

(57.8%)

52
(15.4%)

Check cashing services
repair




